yCnoBuA TEGOLE %;

NMPEAOCTABJIEHNA TAPAHTUA GROUP

1. TAPAHTUWHBIE OBA3ATE/IbCTBA MPOV3BOAUTENA
lNponssoanTesb rapaHTupyert [Nokynatento, 4to KposenbHoe nokpbitne TEGOLA:

11 BbiMyckaetcAa B COOTBETCTBMM C EBPOMENCKUM M poccuickum cTaHaaptom [TOCT 32806-2014 (EN 544:2011), uto
MNOATBEPXAAETCA COOTBETCTBYIOWMM CEPTUDMKATOM WMAM COOTBETCTBYHOLLMM TEXHMYECKMM MacrnopTOM ANA AVHWUM
COMFORT,

1.2 CoOTBeTCTBYET HOPMaM NOXapHOM HE30MacHOCTY;

1.3 CoxpaHAaeT BOAOHENPOHNLIGEMOCTb MPK COBMOAEHMMN YCIOBMIA NPEAOCTABAEHNA HACTOALLEN rapaHTUy;

1.4 CoxpaHdAeT CTabWabHOCTb LBETa C YYETOM HaTypasibHbIX M3MEHEHW, CBA3aHHbIX C BO3AEMCTBMEM ATMOCPEPHbIX
ABNEHNN.

2. TAPAHTUWMHbLIV NEPUOA,

2.1 ba3oBbIVi rapaHTUiiHbIN Nepunos Ha kpoBenbHoe nokpbiTne TEGOLA coctasndet 10 neT.

2.2 B 3aBMCKMMOCTM OT KOANEKLMM UM MOAENN Ha KpoBenbHoe nokpbitTve TEGOLA ycTaHaBaMBaeTCca AOMOAHUTENbHbIN
PaCWMPEHHbIN rapaHTUNHBIM Nepnoa cornacHo Tabanue 2.1:

Tabamua 2.1

KpoBenbHoe nokpbiTve TEGOLA FEE R T REC LT

nepvog,
Konnekupms PREMIUM (Moaens MASTER, CHALET, LIBERTY, VERSAILLE, CASTELLO) 55
Konnekumsa BUSINESS PLUS (Moaens MOSAIK, RECTANGULAR, TRADITIONAL, GOTHIK) 50
Konnekums BUSINESS (Moaens PIEMONTE, TOSCANA, SARDEGNA, VENETO, LAZIO) 35
Konnekums COMFORT (Mozens CORTINA, GARDA, CAPRI, ASSISI, SANREMO) 20

2.3 Tloa 6a30BbIM rapaHTVMMHbIM NEPUMOAOM MOHMMAETCA rapaHTUMHBIA CPOK, YCTaHaBAMBAEMbIN MPOV3BOAMTENEM
cornacHo ab3. 1 nyHkTa 6 ctatbn 5 3akoHa PO o1 07.02.1992 N2 2300-1 «O 3awimTe npas noTpebutenei».

2.4 T1o4 paclUMpeHHbIM rapaHTUIiHBIM NEPUOAOM MOHMMAETCA AONONHNTEbHOE 00A3aTeNbCTBO, YCTaHaBAMBAEMOE MPOU3-
BOAMTENEM COMNACHO ab3. 2 1 3 MyHKTa 6 ctathn 5 3akoHa PO o1 07.02.1992 NQ 2300-1 «O 3awmte npas noTpebutenein».

2.5 ba3oBbIi 1 paCWUMPEHHbIN TapaHTUIAHbIE MEPUOALI MCUMCAAKOTCA C MOMEHTA MOKYMKM KDOBENBHOTO NOKpbITMA TEGOLA,
YKa3aHHOrO B TOBApPOCOMPOBOAMTENbHBIX AOKYMEHTaX. PacluMPEHHbIN TapaHTUiHbIA Mepuoj BKOYaeT B cebs
6a30BbIN TAPAHTUHBIA MEPUOL M NPEeAOCTaBAAETCA TONBKO MPW MCMONb30BAHUM OPUTMHANBHBIX KOMIMIEKTYHOLLIMX
TEGOLA v cnaowHoro noaknaao4Horo koepa TEGOLA no Bcelt MOBEPXHOCTM KPbILWM C BbIMOJHEHWEM YCAOBUIA NPeao-
CTaBNEHMA TapaHTUKW, NepeuncaeHHblx 8 nn. 3.1-3.10.

3.  YC/NIOBUA NPEAOCTABJIEHNA TAPAHTUN

31 KpoBenbHaa KOHCTPYKLMA AOMKHA ObiTh BbINOAHEHA C COBNOAEHMEM CTPOUTENBHBIX HOPM WM MPaBWJ, NPeasyCMOTPEeH-
HbIX AEMCTBYHOLLIMM 33aKOHOAATENLCTBOM.

3.2 MoHTax kpoBenbHoro nokpbitva TEGOLA aomkeH ObiTb BBIMOAHEH B CTPOrOM COOTBETCTBMM C MHCTPYKUMEN MO
MoHTaxy TEGOLA, aelicTBytollei B MOMEHT MOKYMKU 1 pa3MeLLIEHHONM Ha caiTe www.tegola.ru. HactosTenbHo peko-
MeHAyeTcsA TpeboBaTb OT NPON3BOASALLEN MOHTaXKHbIe paboTbl NOAPAAHOWN OpraHU3aLMn rapaHTUHbIX obs3a-
TENbCTB.

3.3 B kauectBe KOMANEKTYIOWMX AOMKHbI ObITb MCMONb30BaHbI OPUTMHaNbHble MaTepuanbl TEGOLA.

3.4 TlokynaTtenb 06A3aH XPaHUTb A0 UCTEYEHMA CPOKA rapaHTUM BCe OPULMANbHbIE JOKYMEHTbI, MOATBEPXAAtOLLIME QaKT
MOKYMKM, YMaKOBOUHYHO STUKETKY C YKa3aHWeM AaTbl MPOM3BOACTBA M HOMEPa NapTum MaTtepurana, HaCTOALWMM rapaH-
TUHBIN CePTUPMKAT, MOANMMCaHHbIM [1pom3BOAMTENEM, M paCTeYaTaHHYIO C YKazaHMeM AaTbl MeYaTh MHCTPYKLUMKO, Ha
OCHOBaHWM KOTOPOM MPOM3BOANICA MOHTaX KPOBEbHOTO MOKPLITMS;

3.5 B cnyyae obHapyxerva fedekToB MaTepuana, [Nokynartens JOMKeEH B TeueHne 2 (ABYX) HeAeNb MUCbMEHHO, 3aKa3HbIM
MMCbMOM C YBEAOMIEHNEM O BPYYEHUW, MO0 myTeM OPOPMAEHUA 3aABNEHMA B OPULIMANEHOM MPEeACTaBUTENbCTBE
TEGOLA, yBesomuTb [Tpom3BoaMTENA O BbIABNEHHbIX AedekTax M obbemMax MPOAyKUMM HEHAANEXALWEro KauecTsa,
a Tak>Xe npeacTaBuTh [1pON3BOANTENID: AOKYMEHTBI, MOATBEPX AAFOLLIME MOKYMKY MaTeprana 1 MPUMEHEHHbIX KOMIJIeK-
TYOLLMX; AOKYMEHTbI, MOATBEPX AAtOLLIME OMAaTy KPOBEIbHbIX PAOOT; AaHHbIN CepTUdMKaT, NOANMCaHHbIN [Tpon3BoAM-
TeNeM; MHCTPYKLMIO, Ha OCHOBaHMM KOTOPOW MPOU3BOAMCA MOHTaX KPOBENBHOMO MOKPbITUA.

3.6 MOHTax KpOBENbHOTO MaTtepuasna C ABHO BbIPAaXEHHbIM (He ABNAFOLLMMCA CKPbIThbIM) AedEKTOM He AO0MyCKaeTCcA.
3aTpartbl Ha MOHTaX/ AEMOHTaX TOBapa C ABHO BbIPaXeHHbIM AePeKTOM, KOTOPbIA Obl 1AM ABHO MOT ObITb OOHaPYXeH
MPY BCKPbITUM YMAKOBKM, BO3MELLEHNIO HE MOANEXMWT.



3.7 B cayyae BbIABNEHMA NPON3BOACTBEHHbIX AePEKTOB KPOBENBHOTO MOKPbITMA B TeUeHKe Ha30BOr0 rapaHTUIMHOTO Nepu-
oja (n.2.2, n.2.3) MakCUManbHas OTBETCTBEHHOCTb [1pOM3BOANTENS OFPAHUYMBAETCS 3aMEHOM KPOBENbHOMO MOKPbLITUS
C fedekTamMy 1 BO3MELLEHMEM 3aTpaT Ha KPOBEebHbIE paboTbl (MOHTaX/AeMOHTaxX). CyMMa BO3MELLEHNA MOHTaXHbIX/~
AEMOHTaXHbIX PabOT HEe MOXET NPEeBbILLAThL NEPBOHAYANbHOM CTOMMOCTW MOKYMKM MaTepuana, onnadyeHHom Nokynare-
nem.

3.8 B ciyyae BbIABNEHMA CKPbITBIX MPOW3BOACTBEHHbBIX AEPEKTOB KPOBEIBHOIO MOKPLITMA MOC/AEe OKOHYaHWA 6a30BOro
rapaHTMMHOro Nepyoaa, HO B TeYeHKe paclMpPeHHOro rapaHTUIMHOro nepuoja (N.2.2, N.2.4) MakCMMmanbHas OTBETCTBEH-
HOCTb [1pOW3BOAMNTENA OTPAHUUMBAETCA CMeLManbHbIM BO3MELLeHVeM. CneuyanbHoe BO3MELLEHWE NpeacTaBafeT
cobor npeaocTasneHne okynaTento MHAMBMAYANbHOW CKUAKM Ha npuobpeTeHne noboro KPOBENbHOrO MOKPLITMA
TEGOLA 13 aHanOrM4yHOM KONNEKLMM NO LeHaM, yKa3aHHbIM B AEMCTBYHOLLEM Ha MOMEHT obpalleHna Nokynatena
[Npaic-n1cTe Ha NPOAYKLMIO.

3.9 VIHAMBMAyanbHaa CKMAKa OMNPeAenfaeTca C yYeTOM OCTaTOYHOrO CPOKa PaclUMPEHHOrO rapaHTUIMHOMO nepuoaa Ha
PEeKNAMaLIMOHHBIV TOBAp M CPOKa €ro aMopPTU3aLUmMM NO HMXeyKaszaHHOW Gopmyne. Pasmep CKMAKM PacCUmTbIBAETCA
B py6/1€BOM IKBMBANEHTE.

Pasmep cknakm = (C*R/T) * T, rae:

C - CTOMMOCTb KPOBENbHOTO MOKPbLITUA, YKa3aHHaa B MNpeAoCTaBieHHbIX [lokynateneM TOBapOCOMPOBOANTENbHbBIX
AOKYMeHTax, NOATBEPXAAOLLMX MOKYNKY peknamalmoHHoro Toeapa (6e3 yueta HAC), 8 py6.;

R — noOHWXarOWMI KOSPPULIMEHT, YUNTBIBAFOLLMI €CTECTBEHHbIM M3HOC NPOAYKLUMM (Tabauua 3.1);

T,— OOWWIA CPOK PACLIMPEHHOTO rapaHTMMHONO Meproaa Ha AaHHOE KPOBE/NbHOE MOKPbITME B COOTBETCTBMM C M.2.2
(tabauua 2.1), ner;

T, — OCTaTOYHbIV COOK PACLIMPEHHOTO FAPaHTUMHOIO NEPVOoAa Ha MOMEHT NosydYeHns [Npon3BoAMTENEM YBEAOMAEHNS OT
[okynaTena o BbIABNEHUM AedekTa, UCUMCAAEMBINA B MONHBIX FOAAX, NET.

Tabanua 3.1

KpoBenbHoe nokpbiTve TEGOLA MoHwmxatowmin koapduument, R
Konnekumm PREMIUM, BUSINESS PLUS, BUSINESS 0,7

Konnekupms COMFORT 0,5

310 CneupansHoe BO3MeLleHVe npefocTaBnfaeTca [MoKymaTento TONbKO W MCKAKOUMTENBHO B Cay4Yae npuobpeTeHna
HOBOTO KPOBEJ/IHOIO MOKPbITUA B OpULIMaNnbHbix npeactasutensctBax TEGOLA. [laHHOe BO3MeLLeHNWe He BKoYaeT
B ceba KOMMeHcaumo pacxoaoB [lokynartens Ha MOHTaXHble/AeMOHTaxXHble PaboThl U Ntobble Apyrne AONONHUTENb-
Hble PaCcXOabl.

4. OIrPAHUNYEHWA MO FTAPAHTUN

41  [aHHble rapaHTuiiHble 00A3aTenbCTBa PaCnpPOCTPAHANOTCA WCKAFOUUTENBHO Ha AepekTbl KPOBEBHOrO MOKPbITUA
TEGOLA, BO3HuMKLME B pe3y/braTte HapylleHud NPOu3BOACTBEHHOIO NpoLecca ponssoanTenem, 1 He ABAAOLLMECH
CNEACTBMEM €CTECTBEHHOIO W/ MW 3KCMAYaTaUMOHHOMO M3HOCa NMOKPLITUA, AEUCTBUIM TPETBUX WL, HEMPEOAOANMOMN
CWUnbl AW BUHBI [TokynaTens.

4.2 [laHHble rapaHTuiiHble oba3atensctBa HE PACTTPOCTPAHAKOTCA Ha noBpexaeHna NPOAYKLMKM, BOSHUKLIME B CNEAYHO-
LMX Cyyanx:
a) NMOBPEXAEHWSA, NONYYEHHbIE B PE3YNLTATE CTUXUIHBIX OEACTBUIA, MOTOAHbBIX aHOMaWN;
6) NOBPEXAEHNA, BbI3BaHHbIE HEMPABWILHOW TPAHCMOPTUPOBKOW, XPaHEHWEM WKW HELENEBbIM MCMONb30BaHUEM
maTtepuana;
B) NOBPEX/EHWS, BO3HVKLWME B pe3y/bTate HeCOBOAEHMS CTPOUTENbHBIX HOPM W NMPaBwi, HapyLleHui TpeboBaHMiA
MHCTPYKUMIA No MOHTaxy TEGOLA, pa3melleHHON Ha caiTe www.tegola.ru B MOMEHT MOKYMKK, a Takke Hemnpasu/ib-
HOrO YCTPOWMCTBA CMIOWHOIO OCHOBAHWA MOA KPOBEbHOE MOKPbITUE, TMAPOW3ONALMM, NAPOU3ONALMM, BEHTUNALMN
W yTenneHna KpoBaY;
) NOBPEXAEHWMA, BO3HMKLLME B pe3yabrate HecobNroaeHna TpeboBanui MHCTpyKUMn TEGOLA no obecneyenumto
BEHTMNALMM KPbILW, @ WMMEHHO B pe3y/ibTaTe OTCYTCTBMA WM HEeAOCTaTOYHOCTM BEHTUAALMM MOAKPOBENBHOTO
NPOCTPaHCTBA KPbILLIW;
[) MOBPEXAEHWSA, BbI3BaHHbIE YCAAKOM CTPOEHWA U/MAKN KPOBENBHOM KOHCTPYKLMK, AedOopMaLmen CNAOLLHOMO OCHO-
BaHWA NOJ KPOBENbHOE MNOKPbITUE, CTEH MM QYHAAMEHTa CTPOEHUS;
€) MOBPEX/eHWs, BbI3BaHHble HEKBaNMOUUMPOBAHHBIM OBCAYXMBAHVMEM M PEMOHTOM, a TakXe nepemMelleHnem
NHOAEN NO KPOBAE;
X) MOBPEXAEHMA, BO3HUKLIME B pe3y/bTaTe UCMONb30BaHWA HEOPUTMHAbHBIX KOMMAeKTYowmx TEGOLA;
3) MOBPEXAEHWS, Bbl3BaHHbIE HEMPAaBWbHLIM UAM HEAOCTAaTOUYHBIM KPErIeHMeM KPOBEIBHOTO MOKPbLITUA, B T4Y. Ha
KPYTbIX 1M MOAOTMX CKaTaX, B 30HaX «TypPOYNEHTHOCTW» (BOCXOAALLMX MOTOKOB BO3/yXa, BbI3BaHHbIX OCOOEHHOCTAMM
PACNONOXEHNA 34aHNA UM COOPYXKEHNA HA MECTHOCTH);
1) M3MEHEHVE LiBETa YePEnMLbl, B TH. HEPaBHOMEPHOE OKMCIEHME METANIMYECKOTO MOKPLITUA YepenmLbl KOANEKL K
EXCLUSIVE, BbI3BaHHOE rpUOKOM, MAECEHBIO, AULLAMHUKOM VAW APYTMMU MPUYMHAMKM, BCIEACTBME €CTECTBEHHOMO
KOHTaKTa KPOBAM C OKPY>KartoLLEN CPeaol, OPraHNMYeCcknMm Mam XMMUYEeCckM arpeccyBHbIMM BELLECTBAMM.

4.3 TapaHTUIHbIN cepTUdUKAT ABNAETCA MMEHHBIM 1 HE MOXET ObITb NepeAaH TPETbUM AULLaM.



