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1. TAPAHTUMHDIE OBA3ATE/IbCTBA
nPOU3BOAUTENA:

14. O6LwecTBO C OrPAHNYEHHOWN OTBETCTBEHHOCTBIO «30BOA
LnHrnac», nmeHyemoe B aanbHenwem «ponssoanTtenb»,
rapantupyet MNotpedbutento® npoaykummn TEXHOHWMKO/1b
SHINGLAS (Qanee — Toap):

1.2. CootBetctBue ToBapa CraHaapty FOCT 32806-2014
(EN 544:201) «Yepenuua 6utymHada. ObLme TexHmyeckme
yCnoBusi»;

1.3. CootBetctBUe ToBapa TpeboBaHmam O3 123
«TeXHUYECKNA PernaMeHT o TPeBOBAHUAX MNOXAPHOW
6e30MacHOCTUY;

1.4. BopoHenpoHuuaemocTtb ToBapa npu cobnogeHmm
YCNTOBUI, YKA3AHHbIX B M. 3.1—3.3 HACTOALWEro ceptndukara;

2. FAPAHTUMHbIA NEPUOA;:

2.1. TapAHTUAHBIA CPOK Ha ToBAP YCTAHAB/IMBAETCS
cornacHo Ta6nuue 1B 30BUCUMOCTU OT CEPUM NPOAYKLNN
TEXHOHWKO/Tb SHINGLAS.

Ta6nuua 1

TEXHONKONS | rapawmun, | ASTomATereHon
SHINGLAS ner ’
KOHTUHEHT NOXMW3HEeHHaa™™
AT/IAHTUKA NOXMW3HeHHaa™*
OXKA3 NOXXMU3HEeHHaa™*
BECTEPH " NOXW3HEeHHaa™™
KAHTPU 50
PAHYO 5
OA3EHOA 10 25
YJ1IbTPA 15 50
KJTACCHK

10 30
KOM®OPT
ONHCKAA YEPEMMUA 5 20
OMNTMA 2 10

2.2.Mop 6a30BbIM FAPAHTURHBIM NEPUOAOM MOHUMAETCA
FAPAHTUIAHBIA CPOK, YCTAOHABIMBAEMbIR MPOU3BOANTENEM
cornacHo a63. 1 nyHkta 6 ctaten 5 3akoHa P® ot 07.02.1992
N° 2300-1 «O 3awmTte npaB noTpebutenems.

2.3. B cnydae BbiiBNEHUS NoBpexaeHni ToBApd, BOSHUKLLIMX
B pe3y/bTaTe HapYLIEHWUS TEXHOMOM MU NPOU3BOACTBA
KPOBE/IbHOrO MATEPW/IA, B TeYEeHNe AenCcTBMSA 6A30BOro
rapaHTUitHoro nepuoaa MponssoanTenb No CBOeMy
YCMOTPEHUIO:

— nNpowu3BeaeT PeMOHT ToBapa; nMbo

— 3ameHuT ToBAp HA HOBbIW; NMMGO

— BEPHET yN/1Ia4eHHyto cymmy 3a Tosap. Pacuert byget
NPOBEAEH COMMACHO PbIHOYHOW CTOMMOCTM TOBAPA HO MOMEHT
€ero noKynku; Mnéo

— npegocTasuT MNoTpedbuTtento NHANBNAYANTbHYIO CKUAKN

HOQ NpUoBpeTeHNE AHATOrMYHOro ToBapa Mo ueHam,
YKA3AHHBIM B AENCTBYIOLLEM HO MOMEHT 0OpPALLEHNSA

MokynaTens npavc-nucte Ha Toeap. CToMMocTb paboT
no pemoHty ToBapa onpepensetca MNponssoagutenem
CAMOCTOSTENBHO.

2.4. Tloag [ONMOAHUTENBbHBIM FAPAHTUIHBIM NEPUOLOM
NOHUMAETCS AOMNO/THUTEIbHOE 06A3ATENbCTBO,
yCTAHABNMBAEMOE NPON3BOANTENIEM COMMIACHO a63.2 1 3
nyHkTa 6 ctaten 5 3akoHa P® ot 07.02.1992 N° 2300-1
«O 3awmTe Nnpas noTpedutenem».

2.5. B cnyyae BbIiBNeHU:A noBpexaeHunn ToBapa, BO3HUKLLNX
B pe3ynbTaTe HApYLUEHWS TEXHOIOMMN NPON3BOACTBA
KPOBENbHOrO MATEPU/IA, NOC/IE€ OKOHYAHUS 6A30BOrO
rAPAHTUAHOIO MEPUOAJ, HO B TEHEHNE AOMONHUTENIBHOIO
rapaHTUHOIO NepmMoad, MAKCMMAIbHASA OTBETCTBEHHOCTb
[NponsBoanTensa orpaHMYNBAETCH BO3MELLEHNEM CTOMMOCTH
ToBapa ¢ yyeTtom amopTtnsaumm, Mmb6o 3aMeHON Ha
AHA/TOMMYHbBIN KPOBE/bHbIA MATEPUAN, HO YCMOTPEHNE
[MponsBoamnTens (MCKNYAs BbINAATY CTOMMOCTU KPOBESbHbIX
pPaboT NO AEMOHTAXY U MOHTAXY, U MHbIX 3aTpaT). Cymma
rAPAHTUAHON BbINAATbLI C YY4ETOM OMOPTU3ALMM BbIYMCNSIETCS
cornacHo dopmyne:

= (S/Tpon.)* Tnepuoa

S — croumocTb ToBapPA, yKA3AHHAS B NPeaoCTABNEHHbIX
MNoTpebutenem TOBAPOCONPOBOANTENBHbBIX LOKYMEHTAX,
NOATBEPXAAOLLMX NOKYNKY ToBapa (py6./KB.M.).

[Mpw OTCYTCTBUM TOBAPOCONPOBOANTEbHbBIX JOKYMEHTOB
CTOMMOCTb KPOBE/IbHOIO NMOKPbITUSA ONpeaenseTca
[NponsBoanTenem CaMOCTOATENbHO.

Tpon. — CPOK AOMOHUTENBHOMO FAPAHTUAHOIO Nepmoaad
Tnepuoa — KON-BO /1€T, OCTABLUMXCS 40 OKOHYCHMUSA
OOMONMHUTENTbHOIO FAPAHTUIHOIO NePUOAa

2.6. [JONONHWUTENbHASA FAPAHTUSA AENCTBYET NPU YCNOBUM
MNCNOMb30BAHUSA MOAKAIAAOYHOIrO KOBPA MO BCEW naoLwaam
KPOBW, COMMACHO MHCTPYKLMK Mo MOHTaxXy TEXHOHWMKO/1b
SHINGLAS.

2.7. B cnyyae ncnonb30BAHUSA, MOAKNAAOYHOIO KOBPA TOIbKO
B MeCTax Hanbosiee BEPOSATHbIX MPOTEYEK, OMUCAHHBIX

B MHCTPYKUMK No MoHTaxy TEXHOHWMKO/Ib SHINGLAS,
AOMO/THUTENbHbI FTAPAHTUIHBIA NEPUOA CHUXAETCHA 4O CPOKA
60a30BOro rapaHTMIiHOrO NepPUOAAd, U B AAHHOM Criydae, npu
HACTYM/TIEHUN FTAPAHTUMHBIX 06A3ATENLCTB

B Te4YeHne nepruoaa AeNCTBUSA OOMNOMHUTETbHON rAPAHTUM,
OTBETCTBEHHOCTb pon3BOAMTENb OrPAHNYMBAETCS TOMIBKO
BO3MelLLleHneM cTonmocT ToBapa € y4eToM aMopTM3aLmu,
MO0 3aMEHOM HA AHANOrMYHbBIA KPOBE/TbHbIM MATEPUAT,
Ha ycmoTpeHue NMpounssoamnTens (MCKYas BeInaaTy
CTOMMOCTU KPOBE/bHbIX PAGOT MO AEMOHTAXY U MOHTAXY

W WHbIX 3ATPaT).

2.8. Vicnonb3oBaHMeE NOAKIAA0YHOIO KOBPA TO/IbKO B MECTAX
Hanbonee BepoATHbIX Npotevek HE JOMYCKAETCA ang
cnepyloLmx CTpaH 1 pernoHos Poccuinckon ®egepaunn
BBMAY KIMMATUYECKUX ocobeHHocTel: KasaxctaH, MoHronus,
[JanbHeBOCTOUHbIN GpeaepanbHblil okpyr, Cubnpckui
denepanbHbI OKPYT, Ypanbcknin deaepanbHbiin OKPYT.

3. ycnioBus NPEAOCTABJIEHNA
FAPAHTUN:

31. KpoBenbHAst KOHCTPYKUMSA AO/MDKHA ObiTb BbIMOHEHA

€ cobnoaeHnem CTpoUTENbHbBIX HOPM ¥ NPABUA,
OENCTBYIOLNX B TOM MECTHOCTU, FAE€ MOHTUPYETCS NPOAYKLUMS
TEXHOHWKOJ1b SHINGLAS, 1 cOOTBETCTBOBATL TEXHUYECKOW
OOKYMEHTALMN HA NPOEKTUPOBAHME 30AHNSA NN COOPYXEHUS.

3.2. MoHTax npoaykunn TEXHOHUKO/Ib SHINGLAS pomnxeH

*MoTpebutens — rpaxaaHNH, NCMONb3YIOLLMA TOBAPbI UCKIOUYUTENBHO ANSA NINYHBIX, CEMENHbIX, AOMALLHMX U UHbIX HYX[, HEe CBA3AHHbIX C OCYLLEeCTBNEHNEM
npeanpUHUMAaTENbCKOM AEATENbHOCTU, HO NOKYyNaATeNen — IoPUANYECKUX NnL U UHAMBUAYANbHBIX NPeAnpUHUMaTenen, AencTBne HactosLero ceptndukata

He pacnpocTpaHseTcs.

**ToxunsHeHHasa rapaHTug coctasnset 100 net ¢ Aatbl NOKYNKu NpoaykKuuu Motpebutenem.

ObITb BbINO/THEH B CTPOrOM COOTBETCTBMM C AKTYASIbHOM
VHCTPYKUMEN No MOHTaXy npoaykunn TEXHOHWKO/1b
SHINGLAS, pasmelleHHon Ha cante www.shinglas.ru,
N AEMACTBYIOLLMMU HOPMATUBHBIMU JOKYMEHTAMM.

3.3. B kayectBe KOMMIEKTYIOLMNX AO/XKHbI ObITh
MCNOMb30BAHbI OpUrnHanbHble matepuansl TEXHOHUKO/Tb
SHINGLAS. OpuruHanbHbIMM B PAMKAX HOCTOSALLEro
FAPAHTUAHOIO CEPTUHUKATA CHUTAIOTCA MATEPUANbI,

B HOMMEHOBAHMW KOTOPbIX MPUCYTCTBYET TOBAPHbIN 3HAK
«SHINGLAS» nnn « TEXHOHUKO/1b».

3.4. Npon3BoanTe/ib HE HECET OTBETCTBEHHOCTH

30 NOC/IeACTBUA UCMONMb30BAHUS HEOPUIMHAbHbIX
CNIMBOB U METANNINYECKUX U3AENUIA, He BO3MeLldeT yepo,
NMPUYMHEHHbIN UX NCMOMTb30BAHUEM, U HE ONa4YMBaeT
PEMOHTHbIe Pa60Tbl MO YCTPAHEHWIO UX AedeKTOB

AN MOBPEXOEHWNI, O TAKXKE NOBPEXAEHNN KPOB/N

B pe3y/ibTate UX NCrosib30BAHUS.

3.5 [NoTpebutenb 0653aH XPAHUTL 40 UCTEYEHUS CPOKA
rapaHTUK Bce obuLmManbHble AOKYMEHTbI, NOATBEpPXAAioLLMe
AKT NOKYMKK, YNAKOBOYHYIO STUKETKY C YKA3AHWEM ATl
BbIMYCKA MATEPUAA Y HOCTOSALWNIA FTAPAHTURHBINA CEPTUDUKAT.

4. OrPAHUYEHWA MO FTAPAHTUN:

[apaHTUS, BbIAOHHASA B COOTBETCTBUM C MOTOXEHNAMM
npeablayLwmx NyHKTOB, PACAPOCTPAHAETCS TOIbKO

Ha noepexaeHunsa npoaykumm TEXHOHUMKO/Ib SHINGLAS,
BO3HMKLUM B pe3y/bTaTe HAPYLLIEHUst TEXHOIOr MK
NPOM3BOACTBEHHOMO MPOLLECCA KPOBE/TbHOro MaTepmuand.
[enctBre HACTOALWEro rapaHTURHOIo cepTuduKaTa

HE pacnpocTtpaHdaeTcs Ha:

4. NMospexaerna npoaykunn TEXHOHWKO/Tb SHINGLAS,
BbI3BAHHbIE CTUXUAHBIMKU 6€ACTBUSMU, MPUPOAHBLIMMU,
9KOMOMMHYECKUMHU 1 APYTMMU GHOMAJTMSIMU, O TOKXKE MHBbIMU
GopC-MaXKOPHbLIMU OOCTOATENLCTBAMM.

4.2. NoBpeXaeHns, BbI3BAHHbIE HEMPABUIbLHOM
TPAHCNOPTUPOBKOW, XPAHEHNEM UM NCMO/Ib3OBAHNEM
MATEPMAsA He MO HA3HAYEHMIO.

4.3. [NoBpexaeHns, BO3HUKLINE B PE3Y/IbTATE HAPYLLUEHUS
npasmn MoHTaxa npoaykunn TEXHOHWMKO/1b SHINGLAS,
HecobntoaeHNA TPEOOBAHUIM, U3/TOXEHHbIX B MHCTPYKLUM

no MoHTaxy npoaykumn TEXHOHUMKO/Ib SHINGLAS, a Takxe
HEeMNpPABW/IbHOIO YCTPOMCTBA NAPOU30NALNN, BEHTUASLUN

W yTenneHnsa KpoBu.

4.4. [NoBpeXaeHns, BO3HMKLUNE B PE3Y/IbTATE HAPYLUEHUS
NPABWA PEMOHTA UM MCNO/Ib30BAHUA HEOPUTMHANBHbBIX
KOMMNEKTYIOLWMX. DAKT NCMOMNb30BAHUSA OPUTMHABHbBIX
KOMMNEKTYIOLLMX AO/MKEH ObITb AOKA3AH NMoTpebutenem
npoaykumn TEXHOHWMKO/1b SHINGLAS.

4.5. [NoBpexaeHUs, NPUYMHEHHbIE NPU 0OCYXUBAHUN
KpOB/N.

4.6. [NoBpexXaeHus, BbI3BAHHbIE MATEPMANAMM,
MNCMNONb3yeMbIMU B KOYECTBE OCHOBAHWS MOA MOKyHO
Yepenuuy.

4.7. TloBpexaeHus, BbI3BAHHbIE YCAAKOW 300HUSA

WM CoopyXeHud, agebopmMmaumnen, paspyLeHmem nam
PACTPECKMBAHMEM CMIOLLHOIO OCHOBAHUS MOKOW Yepenuubl,
CTeH MNn GyHAAMEHTA CTPOEHUS, NN CMELLEHNEM KPbILLN.

4.8. [NoTeMHeHWe, UM n3MeHeHre uBeTta ToBapa, nn
ero obecuBe4YMBAHNE, BbI3BAHHOE FPUOKOM, NNECEHbIO,
NNWAAHUKOM UAN UHBIMW NPUYUHAMU, BKOYAS
OpraHMyeckre MaTtepuasnbl HO KPoB/e.

5. MOPAA0K PACCMOTPEHUA
NMPETEH3UN:

5.1. B cnyyae o6HapyxeHnsa HegocTtaTtkos ToBapa,

noanaaaioLWLmMx NoA yC/ioBUA 4AHHOro fapaHTMinHoro
ceptudukara, Norpebutens 0693aH B KpATUYANLLNE CPOKU
coobwmnTb 06 3TOM NpounsBoanTeENto B MMCbMEHHOI popme
yepes [NMpogasua, y KoToporo 6bin KynneH Toeap, 1Méo

Mo oPpMUNANBbHLIM KOHTAKTAM [NponsBoantens,
Mo 31eKTPOHHOM noyTe claims@tn.ru, NM60 NMMCbMEHHO
no agpecy:
000 «3aeop LLUnHrnac», 390000 PO, r. PasaHb, BocTtouHbin
Mpomysen, 21 ctp. 58. 3aaBneHne o TPeOOBAHNAX
no fapaHTMM QOMXHO BKOYATL onncaHme agedekra, aapec,
MO KOTOPOMY BbINOIHEH MOHTAX ToBApA (ecnn martepuan
YCTAHOB/IEH MO HO3HAYEHWIO), KOHTAKTHbIE ACdHHbIE NMLd,
3aasnaoLlero TpebosaHme (PUO, agpec MecTa XUTenbCTBa,
HoMep TenedoHda, agpec 3NEKTPOHHON NOYTbl — NP
HOIM4YMKM) BUAEO N GoTorpadum, Ha KOTOPbIX BO3MOXHO
vaeHTMduumpoBaTtb guedekt Tosapa.

5.2. MpownsBoaunTesib B MMCbMEHHOM BUAE MO 3/IEKTPOHHOMY
WM MOYTOBOMY OTMPAB/IEHNIO NMPEAOCTABUT MHGOPMALMIO

0 cnocobe paccMoTperuns 3assnenus. MNponssoautens
BMNpaBE HAMNPABUTb CBOEro NpeactaBuTens Ans ocMoTpa
OBHAPY>XXEHHbIX AedeKTOB, NMMOO NOMPOCUTL OTNPABUTL ToBAP
HO MCCcneaoBaHME MO NnoyTe ANs NPOoBeAeHUS MPOBEPKU
ToBapa.

5.3. Ecnu B pe3ynbraTte npoBepkn ToBapa 6ynet
YCTAHOB/IEHO, YTO €ro HefOCTATKW BO3HUKN BC/1eaCcTBUE
06CTOATENBCTB, 30 KOTOPbIE He oTBevaeT [pomnssogutens,
MNoTpebutenb 0693aH Bo3MecTUTb [pounsBoauTento pacxoabl
HO NpoBefeHne TeCTUPOBAHNSA TOBAPQ, A TAKXE CBA3AHHbIE
C ero npoBefeHneM pacxoibl HaO XPAHeHNe

M TPAHCNOPTMPOBKY ToBapa.

5.4. NoTtpebutenb 0693aH o6ecneuntb CBOOOAHbIN JOCTYN
npeactasuTtento NMpounssoanTens ans NpoBeAeHns ocMoTpad
06Hapy>XeHHbIX aedekToB ToBAPA, B MPOTUBHOM Ciyyde
[Npon3BoanTenb BNpaBe OTKA3ATb B PACCMOTPEHUM
obpauleHus Motpebutens.

6. MIPUMEYAHMUE:

6.1. B cnyuyae o6palleHns 3a rapaHTUNHbIM 06CY>XMBAHUEM
B CTPOHE, He ABNAIOLLENCS CTPAHOM NPpon3BoACTBA ToBapA,
MponsBoanTENb MOXET BbIMNOMHUTL PEMOHT, 3AMEHUTb
ToBap, NPOM3BECTM KOMMEHCALMIO UK BbIGPATL MHOE
pelleHne, B PAMKAX FTAPAHTUAHOIO 06CYXKUBAHUSA,

No CBOEMY YCMOTPEHMIO U B COOTBETCTBUM C MECTHbIM
30KOHOAATE/TbCTBOM.

6.2. MpounsBoanTenb OCTABNAET 30 COOOM NPABO NPEKPATUTL
BbIMYCK 1t060ro U3 BUAOB CBOEW MPOAYKLMUW NN USMEHUTb
ero, B TOM Yuc/ie BHECTM U3MEHEHUA B LIBETOBYIO peLenTpy
ToBapa, 6e3 yBegomneHuns MNotpebutenen

1 He HeceT OBETCTBEHHOCTM 30 BO3MOXHbIE NOCNEeACTBUA
NPEeKPALLEHNS BbIMYCKA N NU3MEHEHUSA XOPAKTEPUCTUK
npoaykumu ans MNotpebutens. Takxe B criydae 3aMeHbl
npoaykummn TEXHOHWMKO/1b SHINGLAS no peknamauuu,
Mpoun3BoanTENb HE HECET OTBETCTBEHHOCTM 30 PACXOXAEHME
B LBETe MexXay CTAapbiM U HOBbIM MATEPUASIOM, €CNN LBET
CTAPOro MATepuand N3MeHUICS B NPOLLECCe HOPMAbHOWN
akcnayartaumu. Npu BO3HMKHOBEHUN HEOOXOAMMOCTU

B 30MEHe MaTepmnanda, KoTopbli 6bl1 MOAUOULMPOBAH UK
BbIMYCK KOTOPOro 6bin NpekpalleH, NponsBoantens nmeet
npaso 3ameHuTb npoaykumio TEXHOHWMKO/1b SHINGLAS

HO AHAIOMMYHYIO COMOCTABMMOrO KAYEeCTBA M LLEHOBOIO
OManasoHa, cornacHo 3akoHa PO ot 07.021992 N°2300-1
«O 3awmTe Npas NnoTpeduTenem».

3a gononHuTebHOM HbopMaumern obpallantecs

K TEXHUYECKUM CNeumnanmcTam ynoHOMOYEHHbIX
npeacrasuteneit Npounssoantens. KOHTAKTHbIE AAHHbIE
pasmeleHbl Ha canTe www.shinglas.ru.



